
AMC Express Ltd Company Terms & Conditions

PAYMENT
All account customers will be invoiced monthly, and all invoices must be settled 
promptly within 14 days of invoice date.
AMC Express Ltd shall be entitled to recover any charges in full for any unsuccessful 
delivery due to incorrect or inadequate information given by the customer.

QUOTATIONS
AMC Express Ltd shall provide the customer with a quotation for the carriage of the 
consignment of goods. 
Any quotation provided shall remain valid for the period of 24 hours or such other 
period at the discretion of AMC Express Ltd.
AMC Express Ltd will provide written quotations upon request.
All quotations exclude VAT.

CONSIGNMENTS
Bookings by the customer to AMC Express Ltd are to be submitted in writing by 
telephone, fax or email before start of carriage.
We reserve the right to amend any booking at any time upon notice to the customer.
All bookings are subject to acceptance by AMC Express Ltd and reserve the right to 
refuse any bookings.
All bookings are subject to AMC Express Ltd terms and conditions.
Dangerous goods must be disclosed by the customer prior to booking the 
consignment. AMC Express Ltd will not accept or carry dangerous goods unless 
otherwise agreed.
Any consignments that carry cash or cash equivalent, traveller’s cheques, cheques, 
bearer bonds and/or bank/credit cards, the customer shall notify AMC Express Ltd of 
the value at time of booking.

DELIVERY
AMC Express Ltd shall ensure consignments are securely packaged and labelled prior 
to transit.
AMC Express Ltd provide airway bills for each consignment which will be signed, 
dated and timed on delivery with a copy for the customer, if required, and client.
Transit commences when AMC Express Ltd takes possession of the consignment 
either at AMC Express Ltd or at another point of collection.
AMC Express Ltd shall be entitled to recover any charges in full for any unsuccessful 
delivery due to incorrect or inadequate information given by the customer.
Bank/public holidays, weekend days together with delays caused by customs or any 
other events beyond our control are not included when quoted next day or timed 
deliveries
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CUSTOMS CLEARANCE/INSPECTION
You agree that we or any governmental authority including customs may open and 
inspect your shipment at any time.
You have appointed AMC Express Ltd as your agent solely for the purpose of clearing 
and entering the shipment through customs, and for the purpose of designating 
a customs broker to perform clearances and entries if the consignment is sub-
contracted. However, it will be the customer’s responsibility to provide additional 
documentation at their own expense if any customs authority requires.
All customers must be aware that misdeclaration of items can carry a fine of up to 
£500 enforced by customs and excise. This will be at the customer’s expense.

AMC Express Ltd wants your feedback and appreciates your ideas and suggestions.


